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DEDICATED SERVER DOMAIN REGISTRATION & WHOIS /

us TESTIMONIALS CONTACT US CUSTOMER LOGIN 1. LOG IN TO THE CONTROL PANEL

Open your Internet browser and enter
OUR PRESIDENT FEATURED AT CHNA VIDED 2 http://www.usonyx.net and click on the customer

login at the top right hand corner as shown in Fig 1.
eromonens Il T

1

Control Panel

Enter your e-mail into "E-mail" and password into the "Password” fields respectively,
Then click "Sign in”.

E-miail demo@usanyx.net| 2. USERID & PASSWORD
Password bkttt

’ Key your USERID you have used the email address and
Interface language User'sDefauk |- | PASSWORD assigned during the account registration

Fargot vour password?

Figure 2
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Current System

Mr. Demo Demo (5132-2792)
| Uparads my plan

E.; Bury a news hosting plan

@ Plask cliert properties

e o
e o

ﬁ:‘;— System

M, Demo Deme [

(2 Q Mr. Demo Demo (5132-2792)

What's new in Plesk 8.12

AWSTATS SUPPORT

Awistats is a powerful skatistics program which creates advanced
statistical reports by analvzing log files. IF both Awstats and
Webalizer are installed, it is possible ko choose the statistics program
aon a per domain basis.

Learn more | Go ko Physical Hosting configuration page.

MOBILE IMP SUPPORT

Mobile IMP is a Horde web mail exter
mail through mobile devices such as
functionality is available, including m
messages, deleting, replying, forwa
messages,

Learn mare

Tools
o ~ &Y
Edit Report Preferences Permissions Lirnits
Back up

° W
add I‘E;{bmain :

Info

0
= N | ==}
Damain Traffic

Templates

0 domains, 0 active domains, 0B disk space used, 0 B traffic used

Domains

Mo domains

Figure 3

4d » 5

©"

1P Pool Skeleton

Version 1.3

3. LOOK FOR YOUR DOMAIN NAME

If you are unable to locate your domain
name in this screen (figure 3) it is because
a domain name is not assigned to the
website during the registration process.

If you are able to locate your domain name
at the bottom of this screen (figure 3) skip
this step and move forward to step 5.

Otherwise click Add New Domain as shown
in the picture.
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Mr, Demo Demo (5132-2792) =

Create new domain for Mr. Demo Demo (5132-2792)

Domain form

Domain name * A |7 Idemgdemg.cgm
Select template | create domain without templi@
Select an IP address 202.172.255,200 (Shared)
Client card
Personal name Mr, Demo Dermo (5132-2792)
TAmnAnY name

Figure 4

4. ADD NEW DOMAIN

Key in your registered domain or domain name registered
elsewhere and clicks OK and proceeds to Step 7.

Please note if your domain name was registered
elsewhere you will require updating your name servers
with your registrar or previous web hosting provider in
order to use it with your hosting at USONYX and ensure
DNS hosting is subscribed for 2" domain onwards
(Charges are applicable). The following are the name
servers

NSO1.USONYX.NET 116.12.50.100
NS02.USONYX.NET 116.12.55.56
NS03.USONYX.NET 116.12.50.125
NS04.USONYX.NET 116.12.54.32

Info
1 domains, 1 active domains, 0B disk space used, 0B traffic used
Domains

A Remove Selected 2] Group Operations  «® Show Subdomains €@ Show Aliases

| () Search & Show al

i wiae | Click on the domain name as displayed at the bottom of
[T P S H Domainname & Creation date Subd i D in ali C the screen.
= 0 0 _) demodemo. com April 1, 2007 i} i}
1 domains katal MNumber ¢
Figure 5

5. GO TO YOUR DOMAIN NAME
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Mr. Demo Demo (5132-2792) =

@ @ Domain demodemo.com

Domain
w @ 4 @
Disable Report Lirnits Domain &
Services
; [ ¥ £
l&] | £ £ [
Mail DMS Settings Databases Certifice

Hosting {Domain has no hosting configured)

Setup Delete Wweh Users Subdoma

.;,"._ |\_d\

ssks Application Yault  Site Preview

Info

Figure 6

6. SETUP YOUR DOMAIN NAME
Click “"SETUP" as shown figure 6.
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I¥r. Dema Dema (5132-2792) = demadema.com =
Select the type of hosting for the domain demodemo.com

@ Information: To host a web site on this maching, select the Physical hosting option. Upon completion of this pro

waur control panel will set up the domain name server on this machine to serve the new domain name and prepar
server ta serve the new web site: a new zone file with appropriate resource records will be added to the domain
server's configuration Files, a web space will be created inside the web server's directory, and necessary user ac
be created on the server,
Mate: IF the site is hosted on another machine, and waou wish ko set up wour contral panel's DNS server only to se
zone for that site, select either Frame Forwarding or Standard forwarding option. With standard forwarding, a us
redirected ko the site and the actual site’s URL is shown in the user's browser, so the user always knows that he
redirected to another URL, With frame Forwarding, a user is redirected ko the site without knowing that the site ¢
resides at another location.

Hosting type
Hosting type * ifa¢, Physical hosting
andard Forwarding
™ Frame Forwarding
* Required Fields @ oK

Figure 7

7. HOSTING TYPE

Subscribers should choose Physical Hosting unless you
are not hosting your website with us.
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Use 3 single directory For housing 350
and non-35L conkent

Account Preferences

FTP Login * |demademo
Qld FTP password Tone
Mew FTP password I********
Confirm Password I********
Hard disk quota I ME = Unlimited
Shell access ko server with FTP user's Forbidden 8. SETUP YOUR WEBSITE
credentials
e In t_his page, you will require to give your own FTP
. o Login a USERID and PASSWORD and choose the
e R essential service(s) require to support your website
551 support | function for example, PHP support which is very
PHP suppart [ common if you are using some PHP programs
contributed by the outsource community.
C5] suppork ||
el sppert r If you are not sure, do not select any of these services.
Pwthon support [
FastiCial support [~ (Component was not installed)
Miva suppork [T (Component was nok installed)
ColdFusion support [~ (Component was nok installed)
Web statistics Mone
(*¥ou do not have the permission to manage weh statiskics, )
Cusktom Errar Documents ||
* Required figlds @ (a4

Figure 8
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Mr. Demo Demo (5132-2792) =
@ @ Domain demodemo.com

| 0 Information: Web hosting service for the domain demodema.com was set up,

Domain
L @ 4 @ £ B
B @9 4d @ & b
Disable Report Limits Domain Aliases Domain Backup '
Administratar
Services
- [
b &
Mail DS Settings Databases Certificates

Hosting {Domain has physical hosting on IP 202,172.255.200)

© % ey 2! u L&

Setup Delete web Users Subdomains Protected  Ancnymaous FTP
Directories
< . =
i v
Scheduled Tasks Application Yault — Site Preview

Info

Figure 9

9. SETUP COMPLETED

Once your website has setup successfully it will bring you
back to the main domain control panel as shown.

Mr. Demo Demo (S132-2792) =
& Q Domain demodemo.com

| (@ Information: wieb hosting service for the domain demodems. com was set up,

Domain
€ : e N B
<) ] e
Disable Report Lirrits Domain Allases Domain Backup
Administrator
Services
s f <o
e &3 &
Mail DNS Settings Databases Certificabes Tomcat

Hasting (Domain has physical hosting on IP 202.172.255.200)

@ 0 & % W €

Setup Delete Web Users Subdomains Protected
Directories

] - @

Scheduled Tasks Application Yadlt  Site Preview

Info

Figure 10

10. SETUP YOUR MAIL ACCOUNTS

Click “Mail” as shown at figure 10.
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Mr. Demo Demo (5132-2792) = demodemo.com =

(@ Mail names for domain demodernr

JW‘ Mailing lists |

Tools
add New&ail
Marne

Mail names

Mo Mail names

» «

Disable Preferences

Figure 11

11. ADD NEW MAIL NAME

This is where you add your email accounts and users.

[Mr. Demo Demo (5132-2792) > demodemo.com > Mail >
Create mail name

Mail name form
Mail name *

Old password
Mews password

Confirm Passward

Control panel access

Button label length

Interface language

IntetFace skin

Allows multiple sessions

Prevent users from warking with the.

control panel unti intstface scrasns are
completely loaded.

[¥ Mailbox

Mailbox quata

* Required fields

Idamo @ demodemo.com
Mone

IW
IW

[ENGLISA (Urited States) =
[wini#P Reloaded Compact =

17
1=

O Enl\/&fwze ldlobytes

Figure 12

12. SETUP YOUR MAILBOX

Key in the mail name and setup the mailbox quota if
required (Default size is 200Mb)
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M. Demo Demo (5132-2792) » demodemo.com = ME\I =

demo@demodemo.com

Tools
a ] fiad J < -
e - v - —
Add._I:I:Mal\ Pre%ll'\ces Pelr\n%?sslons Ma%;x R:fe%t Mail Group 13' USE THE SHORTCUT
Alias
- £ . .
= G Use the shortcut key as shown in figure 13 to
Antivirus “WebmMal . .
create the next mail account(s) from the mail
e service.
Control panel access B on Mailbox
Redirect ], OFF Autoresponders
Mail group Boft Spamissassin
Antivirus (Dr, Web) & switched off
Mail aliases
Mo Mail sliases
Figure 13

M, Demo Demo (5132-2792) » demodemo.com =
@ Mail names for domain demodemo.com

Tools
o 3 »
= W &
Add Mew Mail Disable Preferences
Mame

Mail names

x Remove Selected EJ: Group Operations € Show Aliases

| () Search = Show al

1 Mail names tatal

[T L B R G A S A¥ Name 4

(== h. (==l IR demo@demodﬂmo.com

1 Mail names tatal

Figure 14

14. MAILBOXES

If you have created the mailbox successfully, the
mail name appears in your control panel as Figure
14.

To understand how to configure your mail reading
program like outlook, outlook express and etc,
visit our "Knowledgebase” under SUPPORT Section
at USONYX Website http://www.usonyx.net.
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Mr. Demo Dermo (5132-2792) =
(@ @ Domain demodemo.com

Domain
. » g .
Disable Report Lirnits Domain Aliases Domain Back up Cuskom Buttons
Adinistrator
Services
|’r £ oled
-, > ; i
Tail DNS Settings Databases Certificates Tomcat

Hosting {(Domain has physical hosting on IP 202.172.255.200)

g Y L ‘A & =
%} %o @ e ol & | (sl
Setup Delete Web Users Subdomains Protected Anonymous FTR - Log Manager File Mana

Directories
e . - .
E )
Scheduled Tasks Application Yault — Site Preview
Info
Figure 15

15. FILE MANAGER

The file manager shows all the files hosted in your
subscription.

IMr, Demo Demo (51322792} » demodema.com >

File Manager Hunle
Files
}z Remaove Selected j‘ Touch ﬁ Copy/Move fq} Add New Director E{‘;‘ Add Mew File E Calculate Size 4 Hide Se

I Q Search @' Show al

12 files and direckaries in demodemo,com kokal

Mumber of entries per page: 10 25 100

16. YOUR WEB ROOT FOLDER (/HTTPDOCS)

httdocs is your web root folder and this is where

T T Name & Size Tools Permissions  Maodification date User Gro . .
i p— — — e — you upload your files and publish them to the
I F bin 1.00KE .i:l FIARE F=3 F= April 1, 2007 rook psas Inte n et'
|} F‘ cai-bin 1.00 KB L_E:l (L o April 1, 2007 demodemo  psas
I B conf 100K 2 P £ - Apri 1, 2007 rook psas
[ eror docs 1LO0KE 2 P T P april 1, 2007 rook psas
[ F httpdocs 1.00KB -Q (LR o A April 1, 2007 demodemo  psas
O F‘ ! hitpdmbes 1.00 KB l;[il (0 April 1, 2007 demodemo  psas
[ F pd 1.00 KB gj:l L April 1, 2007 roaok psas
Figure 16
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& files and directories in demodemo. com [ httpdocs total

Mumber of entries per pa

T T MName 4 Size Tools Permissions Modification date Us

¥ . 1.00 KB giprl 1, 2007 ron
C B oes 1.00ke @) P =3 Fo3 ppril 1, 2007 de 17. THE INDEX FILE
C B mo 1008 0@ P P e April 1, 2007 de
™ B pdture forary Liois 238 S A1, 2007 & | The 1% file to be displayed in your web known as
T [ oleskstat 1.00K8 ) X FX T April 1, 2007 1o index file should be either in index.html, index.htm,
OB st Looke @) P P pox fpril 1, 2007 de index.shtml or index.php uploaded into the httpdocs
T [ Faviconico 300k @) [@ F rexrsrex April 1, 2007 de folder.
O (@ indei.html 7.00KE 0@ [@ & 5 rwxrxrex April 1, 2007 de
& files and directories in demodemo. com [ htkpdocs botal Mumber of entries per pa

Figure 17

Mr, Dema Demo (5132-2792) > demodema.com =

File Manager

Files

}z Femove Selecked E Touch D CopyMove ﬂﬂ; #fdd Mew Direckor

[y Add Mew File 3 Caloulate Size

I Q Search @"‘ Showa All

& files and directories in demodemo. com [ httpdocs tokal

Murnber of entries per par

18. ADD NEW FILE

At file manager you can add/upload a new file or
replace the file by clicking “Add New File”. We do

T T Name 4 Size Tools Permissions  Modification date Us | Not recommend using this function if you have
[ 1.00 KB april1, 2007 roc | Many files for uploading, try FTP instead.
B F s 1.00 KB ';[:I@ FUE F=3 F= april 1, 2007 der
C [ g 1.00kE ) P e rex fpril 1, 2007 der
T [ picture library 1.00 KB ':[:l@ [l o A April 1, 2007 der
T [ pleskestat 1.00ke @) P P e April 1, 2007 roc
C B test 1.00kE 2§ P o3 F-x fpril 1, 2007 der
T el Favicon.ico sk 08 @ 7 Pt £ = April 1, 2007 der
Figure 18
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File Edit View Transfer Server Bookrarks Help MNew version available!

&~ @ 9 RI%
Host:  fip.usonyx.net Lisemnames  LEONYY Fassword; wessesssns Port: | 21 [Qudcm-rm -
|S-I.ah.|5: Connecton estabiished, waiting for wekcome message. .
Figure 19
ool gie | Ciibissrs et araniosds boonly 1,54 _t0_1.5 4-5iabbs Paich_Fedkage)

mages

kit

Wiiesin_com

A L on

ombTle-disgradics 1S
Toyrrig 1.3 8 to_1 53-5eshis-Pabch Packags
Toamin 1.3.8-Sable-Full Packens

Hnpme Fiksie  Fletypse Last ekt isd
= indux php HL  PHF Seript L/SV300 25308 Prd
=2 indes php 2032 PHP Sorigh LBU2009 B 08 P
wanfigu rilian php- i 333 PHP-DET Rk L/20E &5 08 Prd
SIUCEHES php W PHE Soopt LB B A06 PR
ST AL g 434 PHP Serigt L0200 05306 Prd
TCAIDT S phg 10871 BHP Songt LB 3009 B0 P
S COPYRIGHT ghp LM PHP Serigt L/SV200 55306 PRl
= CHARGELAG phy ELMA  PHP Songt /B0 B8 08 PR
wenpliles FieFakiei L2008 &5 06 Pid
pligira FieFalder L0 5408 Prd
misdules FleFakded L2200 05308 P
Iz FieFalder L300 308 Prd
largusge File Fakder L/SV200 55308 Pl
irelude Fie Fakier LW aH 5 08 P
I e FileFukied LS00 5408 PR
wdrraricbrabar FieFalder LWy 20 5408 Frd
Figure 20

19. FTP

As we have mentioned, FTP is the most common
method uploading files to your website. We
recommend downloading software like FILEZILLA
from http://filezilla-project.org/ .

Open up your FILEZILLA Client FTP program and
enter your FTP Address, FTP Login and Password as
shown on Figure 19. FTP URL should be
“yourdomainname.com” without the www in front.
FTP Login and Password was created earlier at Step
8.

Figure 20 Shows the left Windows of the program
which is your local computer directory and figure 21
shows the right windows of the program which is
your remote directory (your directory in our share
server)

To upload file(s) you may click your left button
mouse, hold it and drag it over.
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Figure 21

Remote site: | httpdocs
1 anon_ftp
1 bin
2 cgi-bin
1 conf
T error_docs
3 httpdocs
1 httpdocs2
Filename Filesize Filetype Last i
5= File Folder 177720
imig File Folder 1/77200
picture_library File Folder 1737200
plesk-stat File Folder 1777200
test File Folder 1777200
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Then click "Login".

Enter the login name into "Login® and password inka the "Password” Fields respectively.

Login |demu:u@demu:u.u:u:um
Password I********
21. ADMINISTRATE INDIVIDUAL EMAIL
Inkerface language | User default ;l ACCOUNT
Forgot vour password? Users can easily administrate their own email
k account without informing the Administrator.
Login via https://yourdomainname.com:8443
(example: https://demodemo.com:8443) using
Figure 22 your email account as USERID and PASSWORD.
If login is successful, you will see the control
Mr. Demo Demo (5157-2792) = demodemo.com = Mail = . .
oot s panel as shown at Figure 23. You will be able to
manage your password via Preference,
et _ Redirect(Forwarding) and vacation messages via
2 & a4 3£ WM & 0 = ? Autoresponders.
Add N‘ew Mail Praferencib Permissions Mailbox Fedirect Mail Group Groups Autoresponders  Spam Flier
Alias
- . }
= <
Ankivirus WebMail
Info
Control panel access = On Mailbax =don
Redirect b, OFf Autoresponders st Off
Mail group .a:;O_Ff Spamassassin « OFF
Antivirus (Dr. Web) o switched off
Mail aliases
No Mail aliases
Figure 23
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Hockmatks  Took: Hen 22. USING WEBMAIL
‘rj} | \kkp: fiwebmail, demodemo. com

Reading and sending mails have never been so

Waelcome to Horde easy using webmail. As long you have a
computer with internet access you can

conveniently access your mailbox from an

Username |dem0@demndemu.cnr| internet browser.

Password |"'“'*'*""“ |

Language | English (American) v| Type in Webmail.yourdomainname.com and
you will see the login screen as shown at Figure

22 enter your email address as Username and

e Password to check your mail.
Cthorde

Webmail Interface may vary between Linux and
Windows Shared Hosting.

Figure 22

Page 16 of 23




SHARED HOSTING PLAN GETTING STARTED GUIDE

Version 1.3

- My Account
«&ZW Mr, Derno Dema

My Account = Personal Settings =

i=] Personal Profile

Thiz =

Here vou can change personal settings of the currently logged user,

MHame

Gender
E-mail *
Mew password

Retype password

Personal Profile

Title Firsk * Middle Insertion  Last *
Mr. ;I Demo Demo
Iale ;I

demo@usony.net

********l

sbkskook ook %

Language English ;I

Skin usomys =

Time Zone GMT (+05:00) Asia | Singapore ;I
Figure 23

23. CHANGING YOUR PASSWORD FOR
CONTROL PANEL

Go to "My Account” click on “Personal Profile” under
Personal Settings. Click “Edit” and you update your
password as shown at Figure 23.
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a My Account il
<& Mr: Deme Demo

Eg My Account
This screen It

This is your AccountBilling Dashboard. The screen is divided into bwo sections: the left ane shows the menu that includes the link
correspond ko different aspects of account/biling management of currently selected Account (ko change account click the "Select
Account” link). The right section includes the icons that correspond to different operations with ywour Customer Account,

Account status Active G

Balance -$12.00 {¥ou owe money ko the provider)
Documents ko be paid amount $12.00

Unused payments amaount $0.00]

Billing Management

5 " = =

Bialance Billing Histary Subscriptions Statements Payment Methods

Figure 24

My Account

Iy Account = Biling Management = W
Balance Thiz zare

‘ This screen provides you with a summary of vour account balance.

Balance a

Total balance -$12.00 {¥ou owe money to the provider)

IMake Payment

Documents to be paid {($12.00)

@ Pay Documents by Mew Payment

[T so122 43428 Open 01-Apr-2007 $12.00

Figure 25

24. MAKING PAYMENT ONLINE USING CREDIT
CARD

Making online using your control panel is
convenient. Under “My Account” click on the
amount shown under “"Documents to be paid
amount” as shown at Figure 24.

Next, click "Make Payment” to proceed.
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Card Murnber *

Expiration date

CWW2 or CWC2 code *

4111111111111111

o3 =l zo09 <]

345 [T Code is not on card, What is Cv?

Address line 1 *

Address line 2

City *

State (US or Canada)

State (other countries)

Counkry *

ZipfPostal code *

Credit Card Billing Address and Phone #

10 Anson Road #32-09
International Flaza
Singapore

-- seleck state - |

Singapore ;I

079903

Fhone Country Code ¥ Areacode Mumber * Extension
+ 65 62241363
Figure 26

Now click in your credit card information for
Master or VISA Credit Card only and choose the
appropriate billing address if your account address
is different from your credit card registered

Click “Continue” to complete the entire online
payment process.
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Payment Methods

This screen allows you to view all credit cards saved in the swstem For your Account. You could also edit credit card pro)

Actions

L3
v

L

Mew Payrent
method

Payment Methods

Payment Methods 1 - 1 of 1

5 e et s m | e [ 25. DISABLE RECURRING PAYMENTS

PP ) A “& 03/2009 @ ok

Payment Mathads 1- 1 of 1 The credit card you have used for online payment

successfully will be enrolled automatically for
Figure 27 settlement of any recurring payments.

Payment method #2226
If you do not wish to enable this function under
“My Account” click on Payment Methods, select the

“ou can edit the credit card data {click Edit), delete a record about this credit card from your wendor database (click De .
credit card captured by the system.

Click Edit as shown on Figure 28.

Credit Card Public Data

T =
= Visa

Card Number EREEI111

Expiration date 032009

Payment Method General Data 6
Credit card status .:_') oK

Allow payment by this v

payment method

Use this payment method for o'
recurring payments

[ omee J[ e ]

Figure 28
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Payment method #2226

Here wou can allow payment by this card and allow recurring payments with this card, Mote that only one credit carc

credit Card Public Data

Card Mumber b k|

Uncheck the box for “Use this payment method for

recurring payments” to disable the function.
Expiration date 03 % [ 2009 W

_ _ _ Please note that if you have this function disabled,
Payment Method General Data you will need to pay all renewal orders manually
e eaHRE Mr. Dierno Dermo from Control Panel.

Allow pavment by this pavment
method

Use this pavment method For

recurring payments h

Figure 29

All information in this GETTING STARTED GUIDE is current at the time of publication. USONYX reserves the rights to make
changes at any time as part of policy in continual product improvement may be carried out.

This material applies to Shared Hosting plans and explanations of optional as well as standard features are included. As a result,
you may find the material in this guide does not apply to your specific plan.
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GETTING SUPPORT

Phone Support:

Submit a Trouble Ticket:

We do not provide Telephone Support for Shared Hosting Plan. However, should you need to
contact us please dial +65 6223 1838 and press 2 for support department.

To ensure we are able to provide support quickly please have your Account ID, Subscription ID and
the errors you’ve encountered before calling us.

To submit a ticket is easy, go to our website at http://www.usonyx.net and click on “Support
Center” as shown here.

MUIIC SMARCL MU 3 1R VIR WAL FRIVAIC SCRAVLCH FIAIL LU IS LFCLALA T CLF SCH%

S5L CERTIFICATES SUPPORT CENTER POLICIES AND PRACTICES ABOUT US TESTIMON

Home » Support Center

Support Center

Support Center :/

qu Register Submit a Ticket
‘ Register a new account to submit new f&ﬂ Submit a new issue to a Departme
Tickets or manage subscriptions.

Knowledgebase — Troubleshooter
9 Wiew categorized listing of all common # m Take a step-by-step tour to find th
frequently asked questions. solutian to all vour issues.

‘% Downloads
. \fiew nur catennrized lihrare of

You will receive a ticket number if the ticket has been submitted successfully.
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Support Live Chat: Alternatively, you can also use our Support Live Chat at our Support Center to speak to our
engineer online.

Support Center

Support Center

= Register [5 Submit a Ticket
[ Register a new account to submit new % Submit @ new issue to a Department,
Tickets or manage subscriptions.

e Knowledgebase .. Troubleshooter

- L Y
Wiew categonized listing of all comrnon €@ Take a stap-by-gtep taur ko find the
= frequently asked questions. salution ta all your issues,

Downloads
Wiew our categorized library of
downloads for all necessary manuals,

software, stc.

Popular Troubleshoatar Calaganes

Views ‘ "
-- Entire Suppart Site - =]
—1 Email Troubleshooting 2A38 —— -
7
{ Live Support
Papular Files Downdoads
- OMNLINE
& Spam Control Bill 2007 465
3 Thunderbird 448
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